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At PSEG, we have a strong, ongoing commitment to protecting our people, critical 
infrastructure and assets.  This mission drives our efforts to continually identify and 
seek solutions to an ever-broadening and unique set of challenges.    
 
PSEG Business Assurance & Resilience prides itself on being the absolute best at 
executing its mission.  So, what does that mean to us and, more importantly, what does 
it mean for you?  It means . . .  
 

 Continued dedication of our professional staff of security and claims experts who, 
day-to-day, provide the backbone of proactive and preemptive services to mitigate 
threats, and to reduce associated risk to lowest acceptable levels, i.e., providing the 
business with an assurance of reliability as well as resiliency should an adverse 
event occur. 

 

 Continued focus of our 24x7 Security Command Center and staff, monitoring critical 
assets, recording events, and interfacing with law enforcement and the businesses’ 
boots on the ground to assure immediate recognition of, and appropriate response 
to, any event which threatens PSEG’s people or assets.   

 

 Continued striving by our entire team for benchmarked, first-quartile excellence in 
all dimensions of our work, along with recognition by government and peer industry 
groups as having done so.   

 
 Continued vigilance in regard to emerging issues, by working closely with government 

and industry groups, such as Arbitration Forums Inc., the New Jersey Office of 
Homeland Security & Preparedness, the NJ Board of Public Utilities, the FBI’s Joint 
Terrorism Task Force, NERC, PJM, and the NJ State Police and numerous local law 
enforcement agencies in the 300+ municipalities in which PSEG operates. 

 

 Continued leadership in key industry organizations, helping to mold future direction, 
and contributing our expertise to shaping new legislation and regulations in our 
areas of responsibility. 
 

Our mission and goals demand the best of us in support of the PSEG vision, “People 
providing safe, reliable, economic and green energy. Our department’s slogan, 
“Incremental progress . . . every day,” points to our dedication to continuous 
improvement in assuring a safe, secure environment to help achieve this vision. 
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