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Builder contacts utility 
to obtain availability of 
service/will serve letter 

 
 
 
 
 
 
 

Desired within 
30 days of 
request 

Utility issues 
availability of 
service/will serve letter 

 
 
 
 
 
 
 
 
 
 
 
 

Non-smart 
 growth  area 

Smart growth  
area 

Service is cost prohibitive 
and not available in area  

Area is another 
utility’s franchise 

 
 

Builder supplies loads, information 
sheet, lot & block numbers and 
preliminary site map to utility.  

??? Builder uses utility tariffs to 
estimates cost for service 
extensions in non-growth areas or 
deposit amounts required for 
growth areas. 
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Builder decides 
if project should 
continue based 
on cost estimate.

Project continues due to 
acceptable estimated 
utility costs. 

Project is terminated 
due to prohibitive 
estimated utility costs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Monthly joint-trench meeting is 
held among utilities to assign lead 
utility and discuss upcoming jobs.  
Builder does not attend this 
meeting. 

Builder submits to all utilities: 
application, deeds of right of way, 
final subdivision plan and final 
loads.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Pre-design 

meeting 
desired within 
30 days of  
application 
submittal 

Builder contacts all utilities (e.g., 
electric, gas, telephone, cable) to 
schedule pre-design meeting.  Lead 
utility is revealed to builder at pre-design 
meeting, pre-construction site prep list is 
handed out by utilities and builder works 
with utilities to determine meter and 
trenching locations. 
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Utility provides Contract for 
Services which clearly states costs 
and indicates the responsible party 
for the main trench and the 
responsible party for lateral 
trenching.

Desired within 
15 days of pre-
design 
meeting. 

Utility marks site plan with 
trenching and transformer/service 
locations. 

Desired within 
30 days pre-
design 
meeting. 

Builder is responsible 
for digging trenches 

Utility is responsible 
for digging trenches 

After curbing is installed, builder contacts all utilities to schedule 
main trenching pre-construction field meeting to determine 
trenching coordination, date of main trenching, date of utility 
main service installation.  Pre-construction meeting desired 
within 14 days after curbing installed. 

Builder confirms/reviews 
transformer/service locations and 
returns/discusses any design 
modifications (if necessary) with 
utility for implementing changes.  

Builder pays the required 
contributions or deposits. 

Revised design 
(if necessary) 
desired from 
utility within 15 
days of request. 
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At utility option, utility representative 
walks site to confirm that it meets the pre-
construction site prep list.  

 
Materials to be ordered within 3 
days after scheduling the pre-
construction meeting and are to 
arrive prior to main trenching date.

Utilities order materials for main service 
installation  

 
 
 
 
 
 
 
 
 

Builder contacts lead utility 7 days in advance of 
scheduled main trenching to confirm status.  
Lead utility contacts other involved utilities to 
confirm status. 
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Builder contacts lead utility 24 hours in advance 
of scheduled main trenching to confirm status.  
Lead utility contacts other involved utilities to 
confirm status.  

 
 
 

Utility or responsible party installs 
main services in open main trench. 

Desired within 3 days 
of main trench 
creation 

Responsible party must backfill all gas utilities the same day of 
installation and all other services soon after installation.

Responsible party digs main trench Desired within 30 
days of 
preconstruction 
meeting. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Desired within 30 

days of main services 
installation 

Builder supplies utility with 
indemnification letter and utility then 
installs street lights. 

 
 
 
 
 
 
 
 

Upon structure and grade finished to a point that meets the 
requirements of all utilities, builder notifies lead utility that 
lateral trenching is ready to be dug.  Date for digging of lateral 
trench is scheduled. 

 
 
 
 
 
 
 
 
 Builder contacts lead utility 24 hours in advance 

of scheduled lateral trenching to confirm status.  
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Utilities or responsible party installs 
lateral services. 

Desired within 3 
days of lateral trench 
creation 

Lateral trench is dug by responsible party.  

Responsible party must backfill all gas utilities the same day of 
installation and all other services soon after installation. 

 
 
 
 
 
 
 
 
 
 
 

Builder obtains rough electrical inspection.  Cut card from 
inspector is forwarded to utility.   

Builder’s electrician installs meter pan   
 
 
 
 
 
 
 

Meter installation 
desired from utility 
within 10 days of 
receiving cut card. 

Utility installs electrical meter after 
receipt of cut card. 

 
 
 
 
 
 
 
 
 

Street lights not already installed need to be in place prior to 
closing(s).  Municipal engineer or construction official 
determines which street lights must be operational. 

 
 
 
 
 
 
 
 
 

For designated growth 
areas, refund of 
deposits should 
automatically be sent 
to builder within 60 
days of meter set. 
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